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Abstract 

The advancement of information and communication technology (ICT) has driven digital 

transformation in Indonesia's public finance sector, exemplified by the Agency Level Financial 

Application System (SAKTI). This study evaluates the success of SAKTI implementation within the 

District Prosecutor's Offices in the Central Java High Prosecutor's Office jurisdiction by examining 

the effects of system, information, and service quality on user use and satisfaction, as well as their 

impact on the organization's net benefits. Using a quantitative approach, data from 270 active users 

were analyzed using Structural Equation Modeling Partial Least Squares (SEM-PLS). The results 

indicate that system quality, information quality, and service quality all have a significant positive 

effect on both the use of the application and user satisfaction. Furthermore, application use was 

found to mediate the relationship between these three quality factors and satisfaction. Finally, both 

application use and user satisfaction were shown to have a significant positive influence on the net 

benefits perceived by the work units. This study confirms that a holistic approach focusing on system, 

information, and service quality is crucial for driving user adoption, satisfaction, and ultimately, the 

successful implementation of e-government financial systems like SAKTI. 
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INTRODUCTION 

Demands for high-quality and transparent public services are increasing. To meet these 

demands, the Indonesian government has undertaken various initiatives, one of which is the 

e-government initiative (Sugiartini & Tamamiyah, 2024). The primary goal of implementing 

e-Government is to improve the quality of public services through the use of information 

technology to streamline government administration processes. Furthermore, e-Government 

also aims to foster transparency and responsiveness, build a government that is open to 

public scrutiny, and able to meet the needs of citizens. Research results (Sugiartini & 

Tamamiyah, 2024) shows that e-government in Indonesia has provided several benefits, 

including increasing the efficiency and effectiveness of public services, increasing 

transparency and accountability of public services, and increasing the accessibility of public 

services. 

SAKTI is a comprehensive financial system designed to streamline all financial 

processes, from initial planning to final accountability. This system integrates various work 

unit applications with a focus on budget planning, implementation, and reporting. SAKTI, 

developed as a modification of IFMIS by the APBN fund management work unit, aims to 

improve financial management by making it systematic, efficient, effective, transparent, 

accountable, integrated, and performance-based. However, in its implementation, SAKTI 

has encountered various challenges, including system stability issues, output quality issues, 

technical difficulties, and inadequate support services. Other problems arise from complex 

application features, unstable internet connections, incomplete report displays, limited 
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technical training, and poor communication between central and regional administrators and 

operators. For the successful implementation of SAKTI, a joint effort is required from all 

work units of Ministries/Institutions (Firdaus & Adrianto 2024). 

The implementation of the SAKTI system in the District Attorney's Office within the 

jurisdiction of the Central Java High Prosecutor's Office during the trial period encountered 

various obstacles, as the author has conveyed in other Ministry of Finance work units that 

have previously adopted SAKTI. The main obstacles encountered include human resource 

competency, barriers to change, inadequate IT infrastructure, application reliability, and 

cooperation with the Directorate General of Treasury (DJPb) as the main SAKTI 

administrator. The Directorate General of Taxes (DJP), one of the important units within the 

Ministry of Finance, is scheduled to carry out the third year of the SAKTI trial phase for 

Ministry of Finance work units. 

The implementation of the Agency-Level Financial Application System (SAKTI) at 

the District Attorney's Office under the jurisdiction of the Central Java High Prosecutor's 

Office aims to improve the efficiency and transparency of financial management. However, 

the effectiveness of this implementation requires a comprehensive evaluation to ensure the 

system truly supports the organization's operations. The DeLone and McLean model, which 

identifies key success factors for information systems, can be used as a framework for 

evaluating the effectiveness of SAKTI. This evaluation will focus on system and information 

quality, user satisfaction, usage rates, net impact, and user intention to continue using the 

system. 

Testing system implementations using the DeLone and McLean framework has been 

the subject of various studies. One of these is the study (Amriani & Iskandar, 2019) which 

uses four hypotheses and five variables to assess the effectiveness of SAKTI implementation 

at the Financial Education and Training Agency (BPPK). Muhammad Rizqi At-Tamimi and 

Siregar's (2021) analysis of the Ministry of State Secretariat's success yielded a model fit of 

74%. 

Furthermore, successful research on the Kitabisa mobile application was conducted by 

(Aditya et al., 2020) which proposed ten hypotheses, three of which were validated. The 

study showed that net benefits were positively and significantly influenced by customer 

satisfaction. Furthermore, 59.4% of user satisfaction variables had a substantial impact on 

net benefits (Andriyanto et al., 2021). Finally, research on the efficacy of student information 

systems by(Rahayu et al., 2018)found that five of the ten hypotheses were accepted while 

the other five were rejected. 

The District Attorney's Office within the jurisdiction of the Central Java High 

Prosecutor's Office can conduct a comprehensive analysis and evaluation of the successful 

implementation of the Agency-Level Financial Application System (SAKTI) using the 

DeLone and McLean Model approach. This study aims to fill the gaps in previous studies, 

such as (Viontita & Mahendrawathi, 2024; Lutfi, 2023) by examining the influence of 

system quality and information quality on application user satisfaction, and considering the 

mediating role of service quality. The DeLone and McLean model has been widely used in 
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various studies to evaluate the success of information system implementation. However, 

previous studies generally only examined the influence of system quality and information 

quality on user satisfaction without considering service quality as a mediating variable. This 

gap is important because service quality can be a determining factor in building a better user 

experience with the system. 

This study contributes by adding a new perspective to the analysis of the successful 

implementation of the SAKTI system, specifically by positioning service quality as a 

previously untested mediating variable. This approach allows for more comprehensive 

insight into how technical and informational factors within the application system can 

enhance user satisfaction through improved service quality. This study is unique and novel 

because it provides a more focused perspective on the Attorney General's Office 

environment, and most importantly, by adding a mediating variable, namely service quality. 

This provides a more comprehensive view. Therefore, this study is expected to make a 

significant contribution to understanding and improving the successful implementation of 

the SAKTI system within the District Attorney's Office, as well as providing new insights 

for future research. 

Given these significant differences, the authors are interested in examining the DeLone 

and McLean Model Approach in analyzing the Success of the Implementation of the 

Agency-Level Application System (SAKTI) in the District Attorney's Office Work Units 

within the Central Java High Prosecutor's Office jurisdiction. It is hoped that the results of 

this study can provide input and reference for all work units in Indonesia, especially the 

District Attorney's Office within the Central Java High Prosecutor's Office jurisdiction. 

This study is novel in several aspects. First, it adds a mediating variable of service 

quality that has not been tested in previous studies on SAKTI implementation. Second, it 

specifically focuses on the District Attorney's Office environment within the jurisdiction of 

the Central Java High Prosecutor's Office, which has not been widely explored in previous 

research. Third, it integrates various factors influencing the success of information system 

implementation within the framework of the DeLone and McLean Model, modified to suit 

the context of SAKTI implementation in the Attorney General's Office. 

The implementation of the Agency-Level Financial Application System (SAKTI) in 

the District Attorney's Office work unit within the jurisdiction of the Central Java High 

Prosecutor's Office faces various challenges in achieving optimal effectiveness. Although 

SAKTI is designed to improve the efficiency and accountability of state financial 

management, the level of use and user satisfaction still varies. The implementation of this 

system within the Central Java District Attorney's Office has encountered several obstacles, 

including limited human resource competency, resistance to change, inadequate information 

technology infrastructure, technical application problems, and limited coordination with the 

Directorate General of Treasury as the main SAKTI administrator. Based on these 

conditions, this study aims to evaluate the factors influencing the successful implementation 

of SAKTI, including system quality, information quality, service quality, use, user 
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satisfaction, and net benefits, by referring to the DeLone and McLean model, in order to 

provide useful insights for improving the effectiveness of this system's implementation. 

 

METHOD 

The authors of this research used a quantitative methodology. The quantitative 

approach relies on data that can be objectively evaluated and examined (Creswell, 2016). 

The research location is the place or object where research is conducted. The research 

location is at the District Attorney's Office within the jurisdiction of the Central Java High 

Prosecutor's Office.The population in this study were 280 employees who used the SAKTI 

application..The researchers used a non-probability sampling method, namely purposive 

sampling. The sample size used in this study was calculated using Hair's formula. Based on 

Hair's formula, the sample size for this study was 270 respondents. 

The DeLone and McLean Model approach will be the main focus of this research 

analysis on the successful implementation of the Agency Level Application System (SAKTI) 

of the District Attorney's Office work unit in the jurisdiction of the Central Java High 

Prosecutor's Office. The following research instrument grid related to the dependent 

variables was developed to clarify measurable indicators and simplify the process of 

formulating questions. 

Table 1. Research Instruments 

Variables Indicator Item No. 

System Quality 1. Availability 1.2 

2. System flexibility 3.4 

3. Response time 5.6 

4. Integration 7.8 

Information 

Quality 

1. Relevance 9,10 

2. Usefulness 11.12 

3. Understandability 13.14 

4. Accuracy 15,16 

5. Reliability 17,18 

6. Currency 19.20 

7. Completeness 21,22 

8. Timeliness 23.34 

Service Quality 1. Assurance 25.26 

2. Empathy 27.28 

User Satisfaction 1. Efficiency 29.30 

2. Effectiveness 31.32 

3. Satisfaction 33.34 

Use 1. Daily use 35.36 

2. Frequency of use 37.38 

3. Intention to use 39.40 
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Variables Indicator Item No. 

 

Net Benefits 

1. Job performance 41.42 

2. Work productivity (task 

productivity) 

43.44 

3. Effectiveness 45.46 

4. Make work easier (ease of 

use) 

47.48 

5. Usefulness 49.50 

6. Cost reductions 51.52 

7. Decision maker 53.54 

Source: Data processed by the author 2025 

 

To test the hypothesis, this study used the SEM-PLS approach with SmartPLS 

software. PLS is a unique SEM methodology suitable for this research, while SEM is a 

statistical tool that can investigate multiple variables simultaneously. 

 

RESULTS AND DISCUSSION 

PLS Analysis Results 

Measurement Model (Outer Model) 

Outer model evaluation aims to assess the validity and reliability of the indicators used 

to measure each latent variable (construct). In PLS-SEM, this evaluation is a crucial step 

before proceeding to hypothesis testing on the structural model. There are two main types of 

validity tested: convergent validity and discriminant validity, as well as construct reliability 

testing. 

 

Convergent Validity 

Convergent validity measures the extent to which indicators of a construct are truly 

positively correlated and measure the same construct. According to (Sarstedt et al., 2011), 

convergent validity can be assessed through three main criteria: outer loadings value, 

Average Variance Extracted (AVE), and Composite Reliability (CR). 

 

Outer Loadings  

The outer loading or loading factor value indicates the magnitude of the correlation 

between each indicator and its latent construct. The ideal loading value is above 0.70, 

meaning more than 50% of the indicator's variance can be explained by the construct. 

However, loading values between 0.50 and 0.70 are still acceptable if their removal does not 

significantly increase the composite reliability value. Indicators with loadings below 0.50 

are recommended for removal from the model. Based on the results of data analysis using 

SmartPLS, the outer loadings values for each indicator in each construct are as follows: 
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Table 2. Outer Loadings Test Results 

 Information 

Quality 

Net 

Benefits 

Service 

Quality 

System 

Quality 
Use 

User 

Satisfaction 

IQ01 0.784      

IQ02 0.788      

IQ03 0.813      

IQ04 0.861      

IQ05 0.869      

IQ06 0.895      

IQ07 0.881      

IQ08 0.864      

IQ09 0.881      

IQ10 0.875      

IQ11 0.900      

IQ12 0.883      

IQ13 0.869      

IQ14 0.847      

IQ15 0.838      

IQ16 0.790      

NB01  0.837     

NB02  0.872     

NB03  0.880     

NB04  0.886     

NB05  0.889     

NB06  0.895     

NB07  0.902     

NB08  0.894     

NB09  0.900     

NB10  0.871     

NB11  0.878     

NB12  0.852     

NB13  0.856     

NB14  0.817     

SQ01    0.846   

SQ02    0.885   

SQ03    0.877   

SQ04    0.884   

SQ05    0.851   

SQ06    0.877   

SQ07    0.871   
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 Information 

Quality 

Net 

Benefits 

Service 

Quality 

System 

Quality 
Use 

User 

Satisfaction 

SQ08    0.846   

SRQ01   0.930    

SRQ02   0.960    

SRQ03   0.929    

SRQ04   0.919    

U01     0.905  

U02     0.920  

U03     0.924  

U04     0.912  

U05     0.910  

U06     0.894  

US01      0.904 

US02      0.907 

US03      0.911 

US04      0.911 

US05      0.922 

US06      0.898 

Source: SmartPLS Data Processing Results (2025) 

 

Based on the table above, it can be seen that all indicators used in this study have outer 

loadings above 0.70. The lowest loading value is 0.784 for the IQ01 indicator, and the 

highest is 0.960 for the SRQ02 indicator. Since all loading values have exceeded the 

recommended threshold (0.70), it can be concluded that all indicators are valid and able to 

reflect the latent constructs they measure. This indicates that the questions in the 

questionnaire representing each indicator have been well understood by respondents and 

accurately measure the intended concept. 

 

Average Variance Extracted (AVE)  

AVE measures the average variance extracted from indicators by a latent construct. 

The recommended AVE value is greater than 0.50, indicating that the construct is able to 

explain more than 50% of the variance in its indicators. In other words, the variance captured 

by the construct is greater than the variance caused by measurement error. 

 

Reliability 

Construct reliability is measured using Composite Reliability (CR) and Cronbach's 

Alpha. These two measures assess the internal consistency of indicators within a construct. 

The recommended value for both is above 0.70. Composite Reliability is often considered a 

better measure than Cronbach's Alpha in the context of PLS-SEM because it does not assume 
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that all indicators have equal weight. The results of Composite Reliability and Cronbach's 

Alpha calculations for all constructs are presented in the following table: 

Table 3. Results of Reliability and Convergent Validity Tests 

Latent Variables 
Cronbach's 

Alpha 

Composite 

Reliability 

(CR) 

Average 

Variance 

Extracted 

(AVE) 

Information 

Information 

Quality 
0.975 0.977 0.728 Reliable & Valid 

Service Quality 0.952 0.965 0.873 Reliable & Valid 

System Quality 0.953 0.960 0.752 Reliable & Valid 

Use 0.959 0.967 0.829 Reliable & Valid 

User Satisfaction 0.958 0.966 0.826 Reliable & Valid 

Net Benefits 0.976 0.978 0.763 Reliable & Valid 

Source: SmartPLS Data Processing Results (2025) 

 

The analysis in the table shows very satisfactory results. All constructs have 

Cronbach's Alpha values above 0.70, ranging from 0.952 (Service Quality) to 0.976 (Net 

Benefits). This indicates that the questionnaire used has good internal consistency. 

Composite Reliability (CR) values for all constructs are also well above the 0.70 threshold. 

The lowest value is 0.960 for the System Quality construct and the highest is 0.978 for Net 

Benefits. These results confirm the high level of reliability of all measurement scales. 

The Average Variance Extracted (AVE) values for all five constructs convincingly 

exceed the minimum value of 0.50. AVE values range from 0.752 (System Quality) to 0.873 

(Service Quality). This indicates that more than 75% of the variance in each set of indicators 

can be explained by its respective latent construct, providing strong evidence for convergent 

validity. 

Overall, based on the three criteria (outer loadings, CR, and AVE), it can be concluded 

that the measurement model (outer model) in this study has met all the requirements for 

convergent validity and reliability. 

 

Discriminant Validity 

Discriminant validity ensures that a construct is empirically distinct and does not 

overlap with other constructs in the model. In other words, each construct must be unique 

and measure a concept not measured by other constructs. In this study, discriminant validity 

was tested using two main methods: the Fornell-Larcker criterion and the Heterotrait-

Monotrait Ratio (HTMT). 

The Fornell-Larcker method compares the square root of the AVE (√AVE) of each 

construct with the correlation values between constructs. Discriminant validity is achieved 

if the √AVE value for each construct is higher than its correlation value with all other 

constructs in the model. 
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Table 4. Results of Discriminant Validity Test - Fornell-Larcker Criteria 

 Information 

Quality 

Net 

Benefits 

Service 

Quality 

System 

Quality 
Use 

User 

Satisfaction 

Information 

Quality 
0.853      

Net Benefits 0.420 0.874     

Service Quality 0.506 0.502 0.934    

System Quality 0.445 0.519 0.446 0.867   

Use 0.503 0.676 0.569 0.708 0.911  

User Satisfaction 0.616 0.681 0.615 0.684 0.848 0.909 

 

The table above shows the results of the Fornell-Larcker criterion test. The diagonal 

values in bold are the √AVE values for each construct, and the values in the rows and 

columns are all smaller than the diagonal values. Thus, based on the Fornell-Larcker 

criterion, the discriminant validity of this measurement model has been met. 

The Heterotrait-Monotrait Ratio (HTMT) is a more modern method and is considered 

more sensitive for detecting discriminant validity issues. HTMT measures the ratio of 

correlations between constructs (heterotraits) to correlations within constructs (monotraits). 

A commonly used cutoff value is 0.90; if the HTMT value between two constructs is below 

0.90, discriminant validity is considered met. 

Table 5. Results of Discriminant Validity Test - HTMT 

 Information 

Quality 

Net 

Benefits 

Service 

Quality 

System 

Quality 
Use 

User 

Satisfaction 

Information 

Quality 
      

Net 

Benefits 
0.428      

Service 

Quality 
0.523 0.518     

System 

Quality 
0.461 0.536 0.468    

Use 0.519 0.695 0.592 0.740   

User 

Satisfaction 
0.636 0.701 0.642 0.714 0.884  

Source: SmartPLS Data Processing Results (2025) 

 

The results show that all HTMT values are below the conservative threshold of 0.90. 

The highest HTMT value is 0.884. While this value is quite high, indicating a strong 

relationship, it is still below the established threshold. The other values are substantially 

lower. 
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Therefore, based on the HTMT criteria, it can be concluded that discriminant validity 

has been achieved. Both tests (Fornell-Larcker and HTMT) consistently confirm that each 

construct in this study is a unique and empirically distinct entity, so this measurement model 

is worthy of further analysis at the structural model stage. 

This study has 8 Direct Effect Hypotheses. Hypothesis testing is conducted by 

analyzing path coefficients, T-statistics, and P-values resulting from the bootstrapping 

procedure (with 500 resamples). Hypotheses are considered supported if the P-values are 

smaller than the specified significance level (α = 0.05), which is equivalent to a T-statistic 

value above 1.96. The following figure shows the structural model and its path coefficient 

values. 

 
Figure 1. Bootstrap results 

 

Based on Figure 1, all direct effect hypotheses (H1 to H7) show P-values below 0.05 

and T-statistics above 1.96. Therefore, all seven direct effect hypotheses are accepted. The 

detailed interpretation is as follows: 

Table 6. Results of Direct Hypothesis Testing 

 

Original 

sample 
T statistics 

P 

values 

Information Quality -> Use 0.134 2,498 0.013 

Information Quality -> User Satisfaction 0.203 4,729 0.000 

Service Quality -> Use 0.264 4,616 0.000 

Service Quality -> User Satisfaction 0.123 3,084 0.002 
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System Quality -> Use 0.531 9,351 0.000 

System Quality -> User Satisfaction 0.120 2,627 0.009 

Use -> Net Benefits 0.351 3,555 0.000 

Use -> User Satisfaction 0.591 11,668 0.000 

User Satisfaction -> Net Benefits 0.383 4,041 0.000 

Source: SmartPLS Data Processing Results (2025) 

 

Based on the results above, all direct influence paths show P-values below 0.05 and T-

statistics above 1.96. The results of Hypothesis 1 testing indicate that the influence of System 

Quality on Use (use of the SAKTI application) provides a significant p-value of 0.000 <0.05. 

This indicates that Hypothesis 1 is accepted. This means that when SAKTI is perceived as 

fast, accurate, and reliable (high system quality), users will see it as a truly helpful tool. They 

feel that tasks such as data input, document searches, or report creation become more 

efficient. This encourages them to want to use SAKTI. Conversely, poor system quality 

(frequent errors, slow, complicated) is a major obstacle. If the system quality is high (easy 

to use and reliable), these obstacles disappear. Users do not feel frustrated or afraid of 

making mistakes when operating it, so they do not look for shortcuts or parallel systems, the 

results of this study are supported by Sihotang's research, (2020). 

The results of the Hypothesis 2 test show that the influence of Information Quality on 

Use (use of the SAKTI application) provides a significant p-value of 0.013 < 0.05. This 

indicates that Hypothesis 2 is accepted. This means that when SAKTI is perceived to have 

accurate, relevant, consistent, and timely information, users will see it as a truly helpful tool. 

The budget requires accurate and timely realization information to decide on budget 

absorption. If the quality of the information is poor, the decisions taken can be wrong and 

risky. With quality information, SAKTI can be an irreplaceable tool, the results of this study 

are supported by researchIrma Hartiwi & Rokhayati, (2024) 

The results of testing Hypothesis 3 show that the influence of Service Quality (system 

service quality) on Use (use of the SAKTI application) provides a significance value of p-

value of 0.000 < 0.05. This indicates that Hypothesis 3 is accepted. This means that if the 

SAKTI system has high service quality (for example, rarely down, fast, and easy to use), 

users will have more trust in the system. This trust encourages them to use the application 

more intensively, the results of this study are supported by research (Annisa Asri 

Imana.,2021). 

The results of testing Hypothesis 4 show that the influence of System Quality on User 

Satisfaction (user satisfaction of the SAKTI application) provides a significant p-value of 

0.009 < 0.05. This indicates that Hypothesis 4 is accepted. This means that a smooth, easy, 

and reliable user experience when interacting with SAKTI's technical features directly 

creates feelings of satisfaction and pleasure, the results of this study are supported (Al-

Fraihat et al.,2020). 

The results of testing Hypothesis 5 indicate that the influence of Information Quality 

on User Satisfaction (user satisfaction of the SAKTI application) provides a significant p-
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value of 0.000 < 0.05. This indicates that Hypothesis 5 is accepted. This means that user 

trust and confidence in the accuracy and usefulness of the information produced by SAKTI 

is the main foundation that builds feelings of satisfaction. If the quality of information is 

low, users will spend time and energy to verify the accuracy of SAKTI data with other 

sources (physical archives, Excel, etc.). This extra verification process is tiring and causes 

dissatisfaction. In contrast, high-quality information eliminates this burden, creating 

satisfaction due to efficiency and certainty, the results of this study support research 

(Sihotang, 2020). 

The results of testing Hypothesis 6 show that the influence of Service Quality (system 

service quality) on User Satisfaction (SAKTI application user satisfaction) provides a 

significance value of p-value of 0.002 < 0.05. This indicates that Hypothesis 6 is accepted. 

This means that when users are most vulnerable (i.e. when experiencing problems), the 

quality of service they receive will determine whether they feel supported or abandoned, 

which directly forms feelings of satisfaction or dissatisfaction, the results of this study 

support the research (Sihotang.,2020). 

The results of the Hypothesis 7 test show that the influence of Use (application usage) 

on User Satisfaction (user satisfaction of the SAKTI application) provides a significance 

value of p-value of 0.000 < 0.05. This indicates that Hypothesis 7 is accepted. This means 

that the more often or more deeply a user uses the SAKTI application in their work, the more 

satisfied they will be with the application, the results of this study support the research 

(Ismail et al., 2025). 

The results of testing Hypothesis 11 indicate that the influence of Use (application 

usage) on Net Benefits (net benefits from the SAKTI application) provides a significance 

value of p-value of 0.000 < 0.05. This indicates that Hypothesis 11 is accepted. This means 

that the value or benefits of a system will only be realized if the system is actually used. 

Usage is a catalyst that turns potential benefits into reality, the results of this study support 

the research. DeLone & McLean, (2003); And Wahyuni, (2017). 

The results of testing Hypothesis 12 show that the influence of User Satisfaction 

(application user satisfaction) on Net Benefits (net benefits from the SAKTI application) 

provides a significant p-value of 0.000 < 0.05. This indicates that Hypothesis 11 is accepted. 

This means that satisfied users do not only use the system because they are forced to, but 

because they want to use it. In other words, satisfaction is the fuel for deep adoption, and 

this deep adoption is what ultimately produces greater benefits, the results of this study 

support the research DeLone & McLean, (2003); And Wahyuni, (2017). 

 

Hypothesis TestingMediation (Indirect Effect Analysis) 

In addition to the direct effect, this study also tested the mediation hypothesis, where 

Use acts as an intermediary variable between System Quality, Information Quality, and 

Service Quality and User Satisfaction. This test was conducted by examining the 

significance of specific indirect effects. 
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Table 7. Results of Mediation Hypothesis Testing 

 

Original 

sample 

T 

statistics 

P 

values 

Information Quality -> Use -> User 

Satisfaction 
0.079 2,404 0.017 

Service Quality -> Use -> User Satisfaction 0.156 4,703 0.000 

System Quality -> Use -> User Satisfaction 0.314 7,035 0.000 

Source: SmartPLS4 Data Processing Results (2025) 

 

The results in the table above show that all three mediation hypotheses are accepted. 

The results of testing Hypothesis 8 show that the influence system quality on user 

satisfaction mediated by Application Usage provides a significance value of 0.000 < 0.05. 

This indicates that Hypothesis 8 is accepted. High System Quality (e.g., easy to use, fast, 

reliable) makes users use the SAKTI application more frequently and more easily. In other 

words, good system quality encourages increased usage. Furthermore, increased application 

usage then leads to higher User Satisfaction. This is because by using the application 

intensively, users can complete tasks more efficiently, discover benefits, and become more 

proficient, which ultimately leads to feelings of satisfaction, the results of this study support 

the research (Fernanda, 2024). 

The results of testing Hypothesis 9 show that the influenceinformation quality on user 

satisfactionmediated by application usage yields a significance value of 0.017 < 0.05. This 

indicates that Hypothesis 9 is accepted. When information in SAKTI is accurate, relevant, 

timely, and complete, users develop trust in the system. This trust encourages them to rely 

on SAKTI as the primary source of truth, which increases the intensity and depth of use, 

which ultimately increases satisfaction. The results of this study support the research 

(Alawneh et al., 2013). 

The results of testing Hypothesis 10 show that the influenceapplication service quality 

on user satisfactionmediated by application usage yields a significance value of 0.000 < 0.05. 

This indicates that Hypothesis 10 is accepted. Application usage becomes a mechanism by 

which good service quality translates into positive experiences that ultimately increase 

satisfaction. Without increased usage, high service quality may only create limited 

satisfaction (e.g., satisfied because the service is good, but dissatisfied with the application 

because it is not used optimally), the results of this study support research (Nur 

Asyifa.,2016). 

 

CONCLUSION 

The conclusion of this study is that system quality, information quality, and service 

quality significantly influence application usage and user satisfaction. Furthermore, 

application usage has been shown to mediate the influence of these three quality factors on 

satisfaction. Furthermore, both application usage and user satisfaction have a positive and 

significant impact on the net benefits perceived by work units. 
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This research suggests that a holistic approach that focuses on the quality of systems, 

information, and services is crucial to encourage adoption, user satisfaction, and ultimately, 

the successful implementation of an e-government-based financial system such as SAKTI. 

The limitation in this study is that there are still independent variables that 

influenceapplication usage and user satisfaction. Future research can add other variables; 

suggested variables are employee creativity and work innovative behavior. 
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